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1. OOmue moJjIoKeHUus

1.1. Hacrosmmii Kopmekc, sBIsISICH BHYTPEHHUM JOKYMEHTOM OTKPBITOrO aKIMOHEPHOTO
obmectBa «baHka Dcxara» omnpenenseTr KOPHOPATUBHYK) 3THUKY, HOPMBI BHYTPHOAHKOBCKOTO
MOBEJICHUsI Ha OCHOBe MUCCHM W CTpaTeruH, IEHHOCTeW baHka, MpeaocTaBiseT CIpaBeINBbIC
rapaHTUU  COTPYJHUKaM, pPYKOBOJCTBY, KJIHMEHTaM, a TaKKe TapaHTUPYeT HCIOJIHCHUE
3aKOHOAATEIhCTBA M BHYTPCHHUX ITOJHUTHUK.

1.2. Hacrosmmii  Komekc — comepkuT  oOmieoOsi3aTeNIbHBIE — MpaBWiIa  MOBEJICHUS,
pacIpoCTpaHSIONIIUECS Ha BCEX COTPYIHUKOB baHka.

1.3. 3amawamu Hactosimero Kogekca siBISIFOTCS:

® YCTaHOBUTH MPUHIIMIIBI KOPHIOPATUBHON ITHKK baHka Ha ocHoBaHMU Muccuu, cTpateruu u
KOpIIOpAaTUBHBIX lIeHHOCTEN baHka;

e oOecreueHHe OCO3HAHUSA COTPyIHUKaMH baHka MepcOHAJIbHOW OTBETCTBEHHOCTH IIEPE.
KJIMEHTaMHM, JCJOBBIMU IMAPTHEPAMH, aKUMOHEpaMH baHka W KOJUleraMu 3a BBINOJHEHHE CBOMX
JOJHDKHOCTHBIX O00SI3aHHOCTEH, CBOCH poJu B peanu3anuu Muccuu banka,

® OIlpe/eJIeHHe OCHOB B3aMMOOTHOIIECHWH baHka C KiIMEHTaMM, JEJIOBbIMH MapTHEpPaMH,
opraHaMu TOCYJapCTBEHHON W HCIOTHHUTEIBHOW BJIACTU, KOHKYPEHTAMH M COTpyAHHKaMu baHka.
3aluTa HHTEPECOB aKIIMOHEPOB, KIIMEHTOB, JI€JIOBBIX NAPTHEPOB U COTPYAHUKOB baHka.

1.4. Bce 6e3 UCKJIIOYEHHs YWICHBI OPTaHOB YMPABJICHHS U KOHTPOJS, a TaKKe COTPYIHUKH
banka 00s3aHBI MOCTOSIHHO, KaK Ha paboTe, Tak U BHE €€, MpUJiaraTb BCEBO3MOXKHbBIC YCHIIUS JJIS
HEJOMYIIEeHUs CUTYallui WK JeHCTBHIA, CTIOCOOHBIX HAHECTH Bpe[ penyTanuu banka.

2. TepMuHBI U onIpeIeSIeHUsI

Bbank uim bank Jcexara - OtkpeiToe akunoHepHoe o0miecTBo «bank Dcxata»y (OAO «bank Dcxaray)
MpbI - baHk U ero coTpyAHMKH, aKIIMOHEpbI, wieHb! [IpaBnenus u HabmogarenbHOTro coBera

HHucaiinepckas mndgopmauusa — goctoBepHas HMHGopManus O LEHHBIX Oymarax (IIPOU3BOJIHBIX
¢uHaHCOBBIX MHCTpyMeHTax) baHka, omepaiusx ¢ HHUMH, a TaKke 00 3MUTEHTE, BBIYCTHUBIIEM
(mpenocTaBuBIIEM) LIEHHbIE Oymaru (IpOM3BOJIHBIE (PMHAHCOBBIE HHCTPYMEHTHI), OCYIIECTBIIEMOM
UM JIeATENIBHOCTH, a Takke HHasg WHpopMalus, HeU3BECTHAs TPETbUM JIMLAM, PAaCKphITHE KOTOPOM
MOXKET TOBIUATH HA W3MEHEHHE CTOMMOCTH I€HHbIX Oymar (IpOM3BOJHBIX (DUHAHCOBBIX
WHCTPYMEHTOB) M Ha JIEATEIBHOCTh X AMHUTEHTA (IO MOMEHTa O(QHUIIMAIBFHOTO PACKPBITUS baHKOM
MHcaliepckoil HHPOpMaIHH).

Konpuaenunansnasa uHpopmanus - B nensx, ucnonsdyembix B HactosuieM Kopekce, nrobas
uHpopMalus, KoTopasi He sBJIsSETCS MyOIMYHON (OTKPBITOM), pacKpbITHE KOTOPOH MOXET OKa3aTh
BJIMSIHME HAa PBIHOYHYIO CTOMMOCTH IEHHBIX Oymar banka, u choemok ¢ HMMH, Ha caM baHK u
OCYIIECTBIISIEMYIO UM JESTENbHOCTh, a TAK)XKE€ MHBIX JIUL, KOTOPBIX KacaeTcs AaHHas MHQOpMaIusl.
JlanHble (MHIUBUAYaIbHbIE U CBOAHBIE) O 3apabOTHOM miaTe paboTHMKOB baHka 1 Ipyrux AeHEeKHBIX
BOZHAarpaXJCHUSIX, CBEJEHHUSA, COCTaBJSAIOUIME KOMMEpYECKYI0 TaWHy KiIMeHTOB baHnka,
NEPCHEKTUBHBIE U TEKYIIME IJIAaHOBBIE MOKAa3aTeIH MO OpraHM3aluu (UHAHCOBOW IESITEIbHOCTH;
IUTaHBl W Pe3yJIbTaThl MAapPKETUHTOBBIX HMCCIEIOBAHUMN; CBEICHHUS O CTPYKType HH(pOpPMAalMOHHO-
BBIUMCIIUTENIbHONW ceTn baHka, naHHBIE O NMPUMEHSEMBIX MPOrPaMMHBIX CpeACTBaX OOpPabOTKU U
3amMThl MH()OPMAIMKM, NaHHBIE 00 OpraHU3alMM OXpaHbI, MPOIYCKHOM pEXHME, WH)XEHEPHO-
TEXHUYECKOH YKPEIUICHHOCTH MOMeleHHi baHka; cBOIHbIE JaHHBIE O KIIMEHTaX, KOPPECTIOHACHTaX U
naptHepax banka; wHbopmamus 00 akmuoHepax banka (kpome o00s3aTENBHO pacKpbIBaeMOU
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uHpOpMaIUK) CBEACHUS MO KOMIUICKCHOMY aHalu3y (DUHAHCOBO-XO3SIMCTBEHHON EATEIbHOCTH
banka; pacueTsl K IUIAHOBBIM U aHAJIMTUYECKUM JIOKYMEHTaM, rpaMKy U TUIaHbI PEBU3HIA U IPOBEPOK
u aApyrue aannble cornacHo [lonoxenus banka no padore ¢ koHGUACHIIMATHLHONU HH(OPMAIUEH.

KoH(pauKT HHTEepecoB - cHUTyalus, IPU KOTOPOH BO3HUKAECT IIPOTHUBOPEYUE MEKIY JIUYHOU
3aWHTEPECOBAHHOCTHIO JOJDKHOCTHBIX NIl banka u (wnm) ero paOOTHHKOB W HaJJIeXKallUM
HCIIOJIHEHUEM MU CBOUX JTOJKHOCTHBIX MOJTHOMOYHM MM UMYIIECTBEHHBIMU U HHBIMU MHTEPECAMHU
banka w (wnam) ero paGOTHUKOB M (WMJIM) KIMEHTOB, KOTOPOE MOJXKET IIOBJEYh 3a COOOH
HeOaronpusaTHbIE TocaencTBUA Uit banka 1 (MiK) ero KJIMeHTOB

HBT - Hammonanenelii 0auk TamkukucTana.

Jlunnu uHGOPMHUPOBAHUSA - KOMMYHHUKAIIMOHHBIE KaHAJIBL, [IPEIHa3HAUCHHBIE JIsI THPOPMUPOBAHUS
COTPY/ZHUKOB YIIOJIHOMOYEHHBIX MOApa3/eNeHI 0 HaMepeHusIxX i ¢akrax Hapymenuit Kongekca, a
TaKKe JJIs IPEIOCTABIICHUSI KOHCYJIbTAIIH.

IMoxapox - 1106ast IEHHOCTh B MaTEpUAIbHOM WIIM HeMaTepralibHON (hopMe, 32 KOTOPYIO OTCYTCTBYET
00SI3aHHOCTD TUIATUTh OOBIUHYIO IIEHY, B TOM YHCJIE ICHEXKHbIC CPEACTBA, IEHHbIC OyMard U MHOE
HMYIIECTBO, BBITOAbLI U YCIIYTH UMYIICCTBCHHOI'O XapaKTEpa, MOJTYUYCHHAA W ICPEAaHHaA B CBA3H C
pabotoii B banke.

PT - PecniyOniuka TamkukucTaH.

3. Mmuccus u KopnopaTuBHbie leHHOCTH banka

3.1 Mmuccusa banka — Co31aBath BO3MOXKHOCTH ISl IPOLIBETAHMS.

3.2. KopnopatuBHnble HeHHoctu banka:

3.2.1. 3a60Ta u BHUMaHHe - MBI CTpEMHUMCS K COBEPIICHCTBY MPOSBIISISI BHUMaHUE U 3a00Ty O
BCEX HAIIMX MapTHEpaX — O HAIIMX aKIMOHEepax, O KOJJIerax M COTPYAHMKAX, O KIHMEHTaxX |
perynsTopax, 0 COoOIIECTBE U Halllel OKpyXKarolleil cpene;

3.2.2. YectHocTs u IIpodeccnonausm - B Hamelt paboTe Mbl pyKOBOICTBYEMCS IPHUHLIUIIAMHU
YectHocTH, [Tpo3zpaunoctu u IIpodeccuonanusma,

3.2.3. YBaxkenue - Mbl OoTHOCHUMCSI ¢ OOJIBIIMM YBa)XEHHEM KO BCEM HAIUM MapTHEpaMm.
B3auMmoyBaxeHHe cpelu KOUIer M COTPYAHHMKOB, HE3aBUCHMMO OT 3aHUMAaeMOH JOJKHOCTH,
CBEPXLEHHO /7151 Hac. MBI co3fiaeM OJ1aronpusiTHYIO Cpey, ClIOCOOCTBYIOIIYIO MPOPECCHOHATBHOMY
POCTY HaIIUX COTPYAHUKOB. MBI 00s13yeMcsi 00ecrieYTh COOTBETCTBUE HAIIEH 1€ATEIbHOCTH Ty UIIUM
0aHKOBCKMM TPaKTUKaM M HAllMOHAJIBHBIM PETYJIATUBHBIM HOpMaM, U TpeOoBaHMsIM. MBI OKa3bIBaeM
MOJIIEP>)KKY MECTHOMY COOOILECTBY M COJEHCTBHE B CO3JIaHMM CBETJIOrO M 0E30MacHOro Mupa Jyis
HACTOSILEro M Oy IyIINX MOKOJIEHUH.

3.2.4. HoBatopcTBO - MBI npuBEp)KEHbl HMHHOBAIIMOHHBIM PELICHUSIM M TEXHOJOTHUSM,
CTUMYJIMPYIOIIMM NPESIOKEHHE TyUIIUX YCIYT U MPOAYKTOB HAIIUM MapTHEPaM.

MbI noompsieM HOBATOPCTBO U MPeANPUHMMATENbCKUN JyX CpeAd HAIIMX NApPTHEPOB.
Hapexnoctb - [l Hac OBITH HA/JICKHBIM MapTHEpaM O3HAYAeT, YTO MBI HE TOCTYMUMCS HAITUMHU
[EHHOCTSIMH U YECTBIO PaJili KPATKOCPOUHOU BHITOTHI.

3.3. Kaxaplii corpynnuk banka:

* SIBnsieTcss OCHOBOM >KM3HENEATETHHOCTH M KOPIOPATHBHOW KyJIbTYypbl baHKa, TPWHIHIIGI,
BEPHOCTb KOTOPOMY XpaHUT BCETAa U BE3JIE.

* [IpeBoCXOIUT OKMIAHHS KITUCHTOB,;

* OGecrieunBaeT 10BepUe KINEHTOB.
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3.4. Komanna banka:
* Most KOMaHJ1a — 3TO He TOJBKO OTACIIbHOEC MMOpa3JieicHHe, a Bech baHk Dcxara;
* MpbI criiou€HHasi KOMaH 1a, KOTOpasl HalleJIeHa Ha Pe3yJIbTaTHBHOCTb;
* MBI Bcerjia FOTOBBI IIOMOTaTh KOJIJICTaM PAcTH U Pa3BUBATHCS;
» MBI nipeanbl banky, padoTta B kKoMaH e, OOIIHN yCIIeX — YCIeX KaK10ro.

4. dTn4yeckue TpedoBaHus K cOTpyaHuKaM banka

4.1. TpeGoBaHus K COOTBETCTBHIO M NPUTOTHOCTH
4.1.1. Corpynnuxu banka o0s3aHbI:

e coOmomarh TpeOoBaHus 3akoHomaTenbcTBa PT, HOpmaTuBHBIe mpaBoBbie akThl HBT,
BHYTPEHHUE HOPMATUBHBIC TOKyMEHTHI baHka;

® (O3HAaKOMHUTBECA C ITIOJIOXKCHHUAMU KOI[GKCS. KOpHOpaTHBHOﬁ OTUKH U PYKOBOACTBOBATHCA UMU
B e)KeHHeBHOﬁ pa60Te, n30erathb HCHAJJICKAaIICro IIOBCIACHU A,

® BbIIIOJHATE JOJIKHOCTHBIC 0053aHHOCTH KA4CCTBECHHO U B CPOK, CTPEMUTLCA K IIOHUCKY
OINITUMAJIBHOT'O PCHICHU A, HCCTH OTBETCTBCHHOCTD 34 PE3YJIbTAT cBoOcH pa6OTBI;

® OCO3HAIOT CBOM OIIMOKM, COOOHIAIOTH O HUX PYKOBOJUTEISAM B LEISIX MHUHUMH3ALUH
BO3MO>XKHBIX HETaTUBHBIX [1OCIIECTBUI.

4.1.2. CoTpyAHUKA HMMEIOT KBAIM(UKAIUIO W OMNBIT, COOTBETCTBYIOIIUN MPOGMII0 CBOCH
paloTBhI, a TAK)KE MOCTOSHHO CTPEMSTCS OBBICUTH CBOU 3HAHUS U KOMIIETEHIIMIO.

4.1.3. Kaxnplii coTrpynHuk banka:

e sBJIICTCS ITUIOM banka n JOJIKEH CII0COOCTBOBATH MOBHIIIICHUIO HUMHIKA BaHKa;
¢ DPA3ACIACT MPUHIOUIIBI 1 HCHHOCTHU banka,

® OTHOCHTCS C OTBETCTBEHHOCTBIO K Ce0C U K KIIMCHTaM,;

¢ COBCPIICHCTBYCT ce0s 1 cBOE OKpY’KCHHEC, ACJIas JIydlIeC Ha YTO CHOCO6€H;

® SBIISIETCSI OOpa3IOM BEXKJIMWBOCTH, YECTHOCTH, IO0OpPOXKEIATeTbHOCTH, WHHUIIMATHBHOCTH,
YBaXaeT KOJUIET, CEMbIO, YEJIOBEUECTBO, IPUPOY;

® HC ABJLICTCA U B 6YJIYHICM HE 6yI[eT SABJIATBCS YWICHOM 3allpCHICHHBIX 3aKOHOAATCIBCTBOM
OpraHu3alNi;
e He OOUTCS OTBETCTBEHHOCTH, IPUHUMAET Y4acTUE B OOLIECTBEHHON KU3HU;

e H>pdeKTUBHO UCHONB3YyeT pabouee Bpems, u30eraer NEHCTBUH, OTHAIAIONMIUX €ro OT
CBOEBPEMEHHOTO HCIIOTHEHUS CBOMX 00S3aHHOCTEN;

® yBaXaeT TPY. APYyTruX COTPYAHUKOB baHka;
® YyBCTBYET OTBETCTBEHHOCTD 33 COXPAHHOCTh BBEPEHHOI'O UMYILIECTBA

® YyBCTBYET OTBETCTBEHHOCTH 32 PallMOHAIBHOE UCIIOIb30BaHUe pecypcoB banka

4.2. TpeOoBaHusi K KOMIETEHTHOCTH M 00YU€EHHUIO

4.2.1. Kaxpaplii COTPYIHUK, BHE 3aBUCHMOCTH OT 3aHMMAaeMOH JOJDKHOCTH, JOJIKEH
COOTBETCTBOBATH TPEOOBAHUSAM K KOMIIETEHIINH, IPEIBSIBISEMBIM K TOW UITH HHON JOKHOCTH.

4.2.2. O6muMu TpeOOBaHUSAMH K KOMIIETCHIIUU SIBIISIOTCS:

e 0o0mme npodeccuoHaIbHbIC 3HAHNUS,
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e 3HaHue 3akoHomarenscTBa PT, HOpMmaTuBHBIX mpaBoBbeIXx akToB HBT, BHyTpeHHHX
HOPMATHUBHBIX JOKYMEHTOB, HEIOCPEICTBEHHO Kacaroliuxcs onepanuil (pabor, ¢GyHKUHMN)
HCIIOJIHSAEMBIX CO CTOPOHBI COTPYJHHUKA;

e 3HAHMS, YMEHHSA, HABBIKM OE€30MAaCHOTO BBINOJIHEHHUs omepauuidi (paboT, QyHKuuii),
BXOJISIIIUX B JOJDKHOCTHBIE O0SI3aHHOCTH COTPY/IHHKA,

° S3HAaHUA U YMCHH:, IHO3BOJIAIOINHUE AUArHOCTUPOBATDH, NPCAYIPCKAATh U JIMKBUAWUPOBATH
CJIOXKHBIC CUTYyalluH,

e 3HAHMS U YMEHUS M03BOJIAIOLINE BHEAPATh TEXHOJIOTUYHBIE U LIU(DPOBHIE pEeILICHHS.

4.2.3. Kaxnapii cotpynHuk baHka npeanpuHUMaeT Mepbl AJs HOBBILEHHUS U HOJAEPKaHUsS
BBICOKOT'O YPOBHSI CBOEH KOMIIETEHIIMH U 3HAHHH, BKJII0OYask IPOPecCHOHAIbHbIE 3HAHUS.

4.2.4. Pa3BuTHE COTPYIHHMKOB BKJIIOYA€T COBOKYITHOCTH MEPONPHUATHHA, HANpaBICHHBIX Ha
MOBBILIEHUE KAueCTBEHHOIO COCTaBa II€pCOHAla B MEPBYIO OuYepenb IIyTEM IOBBILICHUS
KBaJIM(HUKAIIMNA COTPYAHUKOB.

4.2.5. Corpyanuku banka otgarot cede 0T4ET, UTO MOCTOSTHHOE TMOBBIIICHHE KBATH(DHUKALINN 1
3HaHUM ABIAETCS KIOYOM K MPOJBHXKEHUIO 110 CIIyKOe.

4.2.6. PyxoBomutenu baHka mnpu OpOABMKEHHHM COTPYIHUKOB OTIAIOT MPEANOYTEHUE
Haubosiee CroCOOHBIM COTPYJIHHUKAM, KOTOPbIE B XOJA€ CBOEH AEATeNbHOCTU MPOSBISIN MHTEPEC K
paloTe, MOBBIIAIN CBOU 3HAHUS U KOMITETEHIIUIO.

4.3. TpeOoBaHus K BHelIHeMY BHIY cOTPYAHUKOB ([Ipecc-kox)

4.3.1. BuemHwmii Buj SBISETCS OTpakeHHeM oOpa3a baHka W CcrmOCOOCTBYET TOCTHXKEHHUIO
MPUOPUTETOB, KOTOPBIE TOJIKHBI 3()(HEKTUBHO NCTIOTH30BATHCSI.

4.3.2. OcdunmanpHplii padounii Jlpecc-koa sSBISETCS 00S3aTENBHBIM IS BCEX COTPYIHHKOB
banka. Koukpernble TpeGoBaHus Kk Jlpecc-koay COTPYJHHKOB OIpPENENSIOTCS B OTAEIbHOM
BHYTPEHHEM PEIVIAMEHTUPYIOLEM TIOKYMEHTE.

4.4. JlomosHUTe/bHbIEC TPeOOBAHUSA K PYKOBOAUTEIAM

PykoBonurenu kaxaoro noapasaenenus banka o0s13aHbl:
e ObITh IPUMEPOM OOILIEHMS, TOBEACHUS U BOCIIUTAHUS JJIsI COTPYAHUKOB;

L 06CCHCLH/ITB O3HAKOMJICHHC COTPYI[HI/IKOB C HpI/IHIII/IHaMI/I U NCHHOCTAMU HACTOMAIICTO
KOJIEeKCa;

® CrocoOCTBOBAThH CO3JIAaHUIO paboueil aTMocdephl, B KOTOPOI COTPYIHUKH MOTYT BhICKa3aTh
MHEHHE, 00CYIUTh BOIIPOCHI M TIOUYBCTBOBATH c€0s1 CBOOOTHBIMU;

¢ IIpCAOTBpaAllaTh HeﬁCTBHH, OpOoTUBOPCUAIUX 3aKOHOJATCIILCTBY, HACTOAIICMY KOACKCY, a
TAKXC JPYTr'UM 3TUYCCKUM IMPUHIIUIIAM,

® [PEeAIPUHUMATE CPOYHBIE MEPHI 110 MPEAOTBPAILIEHUIO HAPYIIEHUS dTHYECKUX IIPUHIIUIIOB U
Mep BO3JEHUCTBUS;

¢ KOHTPOJIMPOBATH BCCX COTPYAHHUKOB B HaCTH CO6J'IIOI[CHI/I$I Tpe6OBaHHﬁ HaCTOAIICTO KOACKCA
1 OTUYCCKUX IIPpaBUJI B 6aHKe;

® MPOBOJWTH  IOCTOSIHHYIO  OIEHKY  COOTBETCTBHSI  JIESTEIBHOCTH  PYKOBOAWMOTO
NOJIpa3AeCHUs] PETYJIATOPHBIM TPEOOBaHUSAM PT, BHYTPEHHHM HOPMAaTHUBHBIM JOKyMEHTaM OaHKa U
o0ecreynTh CoO0IeHNEe ITUX TPeOOBaHUH.
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5. B3aMMOOTHOIIEHUSI C COTPYAHMKAMH, KJIHEHTAMH, KOHTPAreHTaAMH,
AeJIOBbIMH MApPTHEPAMU W TMPEJCTABUTENSIMH OPraHOB TIOCYAapCTBEHHOW U
HCIOJTHUTEIbHOM BJIACTH

5.1. OtHouenus banka co BceMu rocyjapCcTBEHHBIMH OpraHaMU, KIIMEHTaMHU, KOHTpareHTaMH,
JICJIOBBIMU TAPTHEPAMHU U IPYTUMH IOPUANMYECKUMU U (PU3UUECKUMU JIMIAMU CTPOSATCS Ha MPUHIIAIIAX
JT0OPOCOBECTHOCTH, YECTHOCTH, TPOPECCHOHATN3MA, B3AUMHOT'O IOBEPUS M YBAKECHUS.

5.2. PabGotHuku baHka mnpumaraioT Bce YCWJIMS Ui MHUHMMH3ALUU JIFOOBIX PUCKOB JUIS
KJIMEHTA, IEJIOBOTO MapTHEpPA.

5.3. PabotHuku baHka mpuiaraioT Bce YCWJIHS JUIsI TOTO, YTOOBI KJIMEHTHI, KOHTPAreHThl U
JICJIOBBIE MAapTHEPHI MpPHU B3aWMOJACUCTBUU ¢ baHkoM pa3zmensiy mpuHIUIBL 10OPOCOBECTHOCTH,
YEeCTHOCTH, MpodeccnoHanu3Ma, B3auMHOTO JI0BepUs W yBakeHus. PaboTHuku banka penaior Bce
BO3MOXXHOE C LI€TIbI0 yOEIUTHCSI, YTO KIUEHTHI, KOHTPAreHThl U JENOBbIe MapTHEPHI PA3AEISAIOT ATH
MIPUHIIMIIBL ¥ CTIEAYIOT UM.

54. B cnyuae, ecnu PaborHuky baHka CTaHOBUTCS HW3BECTHO O HEBO3MOXKHOCTHU
(pearbHOM/TIOTCHIIMATTFHOW) HWCIIOMHEHUS 00s3aTeNnbCTB Tepell BbaHKOM €O CTOPOHBI KIIUCHTA,
KOHTpareHTa WJIW JIEJIOBOTO MapTHepa, paboTHUK baHka HezamMemnuTenbHO WHPOPMHUPYET 00 3TOM
CBOETO HEMOCPEJCTBEHHOTO PYKOBOUTEIIS.

5.5. PabotHuk banka BHEMAaTEIbHO pacCMaTPUBAET U CBOEBPEMEHHO PearupyeT Ha 3aMedaHus,
XKayoObl U IpeTeH3uu B aapec banka.

5.6. PabGorHuk banka He mnpepocTtaBiser (HampsaMyr wWid uepe3 CBs3aHHBIX JIHII)
MPEeANoYTeHUH W MPEeUMYNIECTB  KIMEHTaM, KOHTpareHTaMm, MpEeACTaBUTEISIM  OpPraHoOB
rOCYJJapCTBEHHOI U UCTIOJIHUTEJIbHON BIACTH.

5.7. PabotHuk baHka He BIpaBe MNPOBOJUTH HCCIEAOBAaHUS W JaBaTh OIEHKY KIUEHTY,
KOHTpPAreHTy, /1€J0BOMY MapTHEpy OT MMeHM baHka, eciu 3TO He CBS3aHO C HCIIOJIHEHHUEM €ro
ciTy»e0HbIX 00s13aHHOCTEH B baHke.

5.8. BzaumoOTHOmIEHUS C KOHKypeHTaMH baHka CTpOsSTCS Ha TNPUHIMIIAX YECTHOCTH |
B3aMMHOTO YBaXkeHUs. B cilyuae BO3HMKHOBEHHS pa3HOIVIACHI M CHOPOB B KOHKYPEHTHOH OopbOe
IIPUOPUTET OTIAETCS MIEPErOBOPAM U IIOUCKY KOMIIPOMHCCA.

5.9. baHK cTpoUT OTHOIIEHUS CO CBOMMH Pa0OTHMKamMH Ha MTPHUHIMIIAX JOJTOCPOYHOTO
COTPYJIHUYECTBA, B3AUMHOT'O YBKEHUS U HEYKOCHUTEILHOTO HCIIOTHEHUS B3aMHBIX 0053aTENbCTB.

5.10. bak He JOMyCKaeT MO OTHOIICHWIO K CBOMM Pa0oTHMKaM Kakux-au0O0 MPOSBICHUH
JTUCKPUMHHAIIMA 110 TTOJTMTHYECKUAM, PETUTHO3HBIM, HAIMOHAJIHHBIM, PACOBBIM, TOJOBBIM U HHBIM
M0I00HBIM MOTHBAM MU MpUEMe Ha paldoTy, orjiaTe Tpyaa, MPOJIBUKEHUH T10 CITyX0e.

5.11. bank mpUHHUMAET MEphI, HANpaBIEHHBIE HA OXpaHy 370pOBbs, TPyJla W oOecreueHue
6e3onacHocTH paboTHHKOB banka. bank co3aaeT Bce HEOOX0IUMBIE YCIOBHUS I TPO(HECCHOHAIBHOTO
pocTa, MOBBIIICHUS COIIMALHOTO Onarononyyust paboTHukoB banka.

5.12. PabGotHuk banka 00s3aH He3aMeTUTETFHO TTOCTABUTh B H3BECTHOCTH HETIOCPEJICTBEHHOTO
PYKOBOJUTEINS B CIIy4ae IMOJYYCHUS MPEIJIOKEHHUS W MPUHITHS PEIICHUs O Mepexoje Ha JAPYTYIo
pabory.

5.13. PabotHuk banka He JOmMycKaeT BBHICKA3bIBAHWN (B TOM YHMCIIE B COLMAIBHBIX HHTEPHET-
CeTsIX), KOTOpble MOTYT HaHecTH yiiep0 baHky.

5.14. B ciyuasx, Korjaa MpeacTaBUTEIN CPEICTB MacCOBOW MH(POPMAIMH MPOCAT COTPYTHUKA
banka npokOMMEHTHPOBATH TOT WJIM UHOM BOIPOC, COTPYIHUK baHka pekoMeH1yeT UM 0O0paTUThCS B
YIOJIHOMOYEHHOE MOApPa3IEICHHUE.
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5.15. CopeiicTBOBaTh JOJKHOCTHBIM JIMI[AM  YIIOJHOMOYEHHBIX OpPraHOB B IIPOBEACHHUU
IIPOBEPKH, 0OecreunBaTh JOCTYI K MOMEUIEHUAM U MH(opManun baHka Ha OCHOBaHMM 3aKOHHBIX U
oumanbHO 0POPMIIEHHBIX JOKYMEHTOB.

6. 3ammra nNpaB AaKIHOHEPOB, KJIHEHTOB, /1eJOBbIX MAPTHEPOB H
coTrpyaHukoB banka

6.1. OOecneyeHue 3aUTHI IPAB AKLUOHEPOB, KIIMEHTOB, JICIOBBIX TAPTHEPOB U COTPYTHHKOB
banka sBisercsa mia banka npuopurerom. baHk IpUHUMAET BCE MEphI, HAIIPABICHHBIE HA CO3[laHUE
HAJEKHOM CHUCTEMBI, U NPUIAraeT BCE YCWJIMUS IO 3alllUTe MpPaB aKLUHUOHEPOB, KIMEHTOB, JEJIOBBIX
[IapTHEPOB U COTPYIHUKOB baHka.

6.2. Corpyauuku baHka B mopsjike NpenyCMOTPEHHOM 3akoHonaTenbcTBOM PT akTuBHO
YUYacTBYIOT B IPEJAOTBPALIECHUH JIFOOBIX IPOTUBONPABHBIX ACHCTBUI CO CTOPOHBI COTPYJHHKOB baHka,
KJIMEHTOB, JICJIOBBIX MTAPTHEPOB, MHBIX TPETHUX JIMI] B OTHOIIEHUH IOCYJapcTBa U 00IIECTBA B LIEJIOM,
a TaKKe B OTHOLICHUH aKIIMOHEPOB, KJIMEHTOB, JEJIO0BbIX NapTHEPOB U baHka.

7. Tlpouenypsl NpoBeleHUsI ONEePAIUil CO CTOPOHBI COTPYAHUKOB banka

7.1. Corpynnukam baHka w 4ieHaM WX CeMeW peKoMeHIyercs oOpamarbcs B baHk yis
noJTy4yeHus: (PMHAHCOBBIX YCIYT B YaCTHBIX ENSAX, OJHAKO TaKHE YCIYTH JOJDKHBI TPEAOCTABISATHCS
Ha TEX K€ YCIIOBUSX, HA KOTOPBIX OHU IPENOCTABIIAIOTCS APYTUM KIHMEHTaM WIH, NPU HAJIUYUU
KOpIIOPAaTUBHOM IpOrpaMMBbl baHKa, IpyruM COTpyJHUKAM.

7.2. B cnydasx, He MPOTUBOpEUAIINX 3aKOHOAATENbCTBY PT M HOpMAaTHBHBIM MTPaBOBBIM aKTaM
HBT, npuMeHeHne 0coObIX yCIOBUHA 00CITYKUBAaHHSI COTPYAHUKOB B KAUECTBE KIIMEHTOB J0IMYCKaeTCs
UCKJIIOUUTENIBHO B pAMKaX CIIELIMAIBHBIX IPOTPaMM pa3BUTHsI MOTHBALUH.

7.3. CotpyanukaMm baHka 3ampeliieHo MpoBOJIUTH OMNEpalMy MOCPEICTBOM CBOMX CUETOB, a
TaK)X€ CIHEKYJIATHBHbIE OIEpalMd B LENAX Ju4Horo oborameHuss. CoTpyJHUKAaM 3alperieHo
COBETOBATh TPETHUM JIMIIAM IPOBOAMTH ONIEPALH WIIH IPEIOCTABIATh MHPOPMAIIHIO, KOTOPasi MOXKET
MIPUBECTH K JIOMOJIHUTENBHBIM pacxoiaM baHka.

7.4. CorpyaHuku baHka He TOJKHBI HCIIOJIB30BATh UMYIECTBO baHKa B TMUHBIX LEJIAX.

8. BeneHnune y4eTHOI JOKYMEHTALMU U OTYETHOCTH

8.1. ®unancoBas W HepHUHAHCOBAs OTUETHOCTh baHKa coOcCTaBlsieTCS B COOTBETCTBUU C
MPUHATHIMU CTaHJAPTaMU M TIOJHOCTBIO OTPa)kaeT BO BCEX CYIIECTBEHHBIX acrleKkTaxX (PMHAHCOBOE
MOJIOKEHUE U PE3YJIbTATHI AEATEIbHOCTH baHka.

8.2. Corpynnuku baHka B pamMkax CBOWX KOMIICTCHIIMA MW B COOTBETCTBHH C PETIAMEHTAMHU
pabourx MPOIECCOB JTOJDKHBI Y€CTHO, aKKypaTHO, CBOEBPEMEHHO U B TIOJHOM OOBEME COCTaBIIATH
OTYETHOCTH O MOKAa3aTeNSAX CBOEH AEATENbHOCTH U nesTenbHocTr banka. [IpenocraBienne HETOUHOM,
HEMOJIHOW, TPOTUBOPEYNBON U HECBOEBPEMEHHON OTYETHOCTH SIBJISIETCS HEJIOITYCTUMBIM.

9. IIporuBoaeiicTBHe B3ITOYHNYECTBY U KOPPYNIIUH

9.1. baHk B cBoeW NEATENBHOCTH MNPHUACPKUBACTCS MPUHIUINA HETPUHSATHS KOPPYILUU B
mo0BIX (popMax W TPOSBIECHUSX W CUYUTAET CBOMM JOJTOM COJCHCTBOBATH IMOBBHIIMICHUIO YPOBHS
AHTUKOPPYIIIMOHHON KyJIbTYPHI B OOILIECTBE.

9.2. Cotpynnuky banka B nr00BIX 00CTOSTEILCTBAX 3alpeieHO, B TOM YHCIIE, PSIMO WU
KOCBEHHO, JINYHO WJIH Yepe3 MOCPEAHMYECTBO TPETHHX JIUI] ITpeyIaraTh, 1aBaTh, 00CIaTh, IPOCUTH U
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MOJTy4aTh B3SATKU WM COBEPIIATH IUIATEKU JUISl YIIPOIICHUS aJMUHICTPATHBHBIX, OFOPOKPATHUECKUX
Y TIPOYHUX MPOLEIyp B JIt000# dhopme.

9.3. Kaxnpiii paborHuk baHka MOHMMAaeT, YTO TOJYYEHUE B3ATKUA SIBISETCS 3JIOCTHBIM
HapyIIEHHEM 3aKoHa M 3a 3TO YrOJIOBHBIM 3aKOHOJATEIHCTBOM IPEIYCMOTPEHO YIOJIOBHAS
OTBETCTBEHHOCTb.

10. IIporuBoaeiicTBHe Jieraju3anuu (OTMbIBAHHIO) J0X0J10B, MOJYyYEeHHbIX
NPeCTYNHbIM IyTeM, (MHAHCHPOBAHHMIO TeppopudMa W (PUHAHCHPOBAHHIO
PACIPOCTPAHEHHUS OPYAKHSA MACCOBOI0 NMOPAKEHUS

10.1. bank u Bce ero COTPYAHMKH HEYKOCHHUTEIBHO HCIONHAIOT TpeboBanus 3akoHa PT “O
NPOTUBOJCHCTBUM JIeTadu3auui (OTMBIBAHMIO) JOXO/OB, IOJYYEHHBIX IIPECTYIHBIM IIyTEM,
(MHAHCHPOBAaHHMIO Teppopu3Ma U (UHAHCHPOBAHHMIO PACIPOCTPAHEHHS OPYKUS MAacCOBOTO
HNOpaXEHUs1’, JPyruX HOPMATUBHBIX IIPAaBOBBIX aKTOB, pEryJUpylOIIUMX paboTry B cdepe
[NOJJ/®T/®POMIL

10.2. Bce cotpyanuku baHka B ENAIX COTPYTHHYECTBA TOJIBKO C HAJEKHBIMU KIMEHTAMH, HE
3aHUMAIOIIUMUCS TPOTUBO3AKOHHOW JEATEIBHOCTBIO U MOIYYAIOUINX JOXOJbI TOJIBKO U3 3aKOHHBIX
HCTOYHHUKOB, B paMKaxX CBOUX CIIy>K€OHBIX IMOJHOMOYHMU MPEANPHHUMAIOT HEOOXOAUMBIE MEpPHI IO
[Mo4/dT/®POMII.

10.3. B Bbanke paspaborana Ilomutuka B chepe I1OJ/DT/OPOMII, TpebGoBaHUS KOTOPOi
00s13aTeNbHBI JJIS1 BCEX COTPYTHHKOB.

11. TloayyeHue MOAAPKOB CO CTOPOHBI padoTHHKOB banka

11.1. baHk npUBETCTBYET pa3BUTHE NAPTHEPCKUX OTHOIIEHUH € KIIMEHTAMU U KOHTpareHTaMu U
JI0IycKaeT 0OMEH KOPIIOpaTUBHBIMU MOJIapKaMU, COOTBETCTBYIOLIMMH JEJIOBOI MPaKTHKE.

11.2. Tlomapku TOIDKHBI UMETh HETIOCPEACTBEHHYIO CBSI3b C 3aKOHHOHW LEJIBI0 JapeHHsl W He
CO3/1aBaTh BIIEYATIICHUS OCYILECTBICHUS HEIIPABOMEPHBIX JCHCTBUN.

11.3. INomy4deHue cruenyonyx MoJapKoB O CTOPOHBI paOOTHHKOB KaTETOPUYECKH 3alpelieHa:

® JIOJYYCHUC ITOAAPKOB HJIA UCIIOJTHCHUA (I)YHKI_II/IOHaHBHBIX O6$[33HHOCT€I>'I;

® [I0JTyYy€HHUE MOJAPKOB, UMEIOUINX OTHOIIEHHE TOJIBKO K JMYHOCTU COTPYIHUKA.

11.4. TlosmyueHue MOAAPKOB CO CTOPOHBI COTPYIHUKOB baHKka fomyckaercs B ciaydae, eciau 3TO
ouLMaNBHBIA MOJAPOK TOCYJApCTBEHHOTO OpraHa, JpyTUX OpraHM3aldid U YUYpEexKJICHHH,
pykoBoacTBa baHka (B mMpa3gHUYHBIE THU, 3a MHOTOJIETHUN TpyJ, HAy4YHO-UCCIIEOBATEIbCKUE
paboTHI, CHOPTUBHBIC JOCTHKEHUS U T.J.) CTOUMOCTEIO 10 300 comonu. CoTpynHUKU OaHKa 00s13aHbI
nHpopmupoBaTh JlemapTaMeHT KOMIUIAEHC - PUCK-PUCKA O MOJIYUYEHHUH MTOIaPKOB CTOMMOCTBIO CBBIIIIE
300 coMOHHU B T€YEHHE OJIHOTO pabOYero JHs.

12. OTBeTCTBEHHOCTH 32 KOH(PUIEHIHAIBLHOCTH HH(pOPMAIIUHU

12.1. 3amuTa KOH(pUIAEHINAILHON HHGOPMALINU U NOPAIOK PACKPHITHA HH(POPMALUM

12.1.1. PaGorHuku baHka mpenoCTaBlsIOT MUCBMEHHOE 00s3aTeIbCTBO O HEpasTJallleHUH
0AaHKOBCKOW TalHBI.

12.1.2. O6bem wHpOpMAIIUK, MPEAOCTABISIEMBIH  KJIMCHTaM, JICJOBBIM  IapTHEPaM,
OIpENIENIAECTCSl  XapaKTepoOM MPEJOCTAaBIsAEMBbIX WM OaHKOBCKMX YCIYyr B COOTBETCTBUU C
3akoHojarenbcTBoM PT, Hactosmmm Kosekcom u BHYyTpeHHUMU JOKyMeHTaMu baHka.
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12.1.3. PabotHuk banka, wuMeromuid O0CTyn K WHCAWIEPCKOW U KOH(QUIACHIIMATLHOM
uHpopmanuu baHka, HCHOIB3yeT €€ HCKIIOYUTEIILHO B IENAX HCIOJIHEHHUS CBOMX CIIY)KCOHBIX
00513aHHOCTEH B COOTBETCTBHU C MOJIOKEHUsIMH 3akoHonmatenbcTBa PT, Hacrosimero Komekca,
BHYTPCHHUX JOKYMEHTOB baHKa.

12.2. Topsinok npoBeaeHus ONePaIuii ¢ HCIOJIb30BAHHEM HHCAIepcKoii mHGopMaIIUK U
NpeJoTBpalleHNe 3J10ynoTpedIeHusi JaHHOI HHpopManuen

12.2.1. Hcnonp3oBaHue MHCAHAECPCKOW MH(POPMALUU B IOJIb3Y PAaOOTHUKOB KaTETOPUYECKU
3alpeleHa, 3a pacKphITHe WHCaiinepckoil HMHGOpMAMM NPEAYyCMOTPEHAa OTBETCTBEHHOCTh B
COOTBETCTBHHU C 3aKOHOAATENbCTBOM PT.

Bce corpynnuku banka nmpu padote ¢ uHcaitnepckoit napopmanue 00s3aHbI:

12.2.2. BoznepxxuBarbCs OT MPOBEACHUS ONEpaldid CO CBOMMU CYETAMH B CBOIO IOJB3Y C
UCIOJIb30BaHUEM HHCaiepckoil mHpopManuu, a TaKKe HE J1aBaTh COBETHl TPETHUM JIMIAM IIO
COBEpIICHUIO IaHHBIX JCHCTBHIA;

12.2.3. He pasrnamars uHcaiiiepckyro nadopmanuo BHe baHka, B TOM ducie 4ieHaM CBOEi
CeMbHU U KOJUIETaM, HE UMEIOIIUM JIOCTYT K TaKoi nH(popMaIyH, 10 0UIHATHHOTO Oy OINKOBAHMS;

12.2.4. TlepenaBatb OpyruM COTpyAHHMKaM baHka WMHCaWIepCKyr0 HH()OPMAIMIO TOJBKO B
nopsiiKe MPUHATHIX B banke mponenyp.

12.3. 3n0ynorped/eHue Ha pbIHKe (PMHAHCOBBIX YCJIYT.
12.3.1. baHK U ero COTpYAHHKH C LENbI0 MPEAOTBpAIlleHuUs 3710yNoTpeOIeH i Ha phIHKE (PMHAHCOBBIX
YCIIYT HE JIOMYCKAIOT CIIEAYIOIIETO:

. UCKaXeHHEe WH(GOpMalluu O IMpPeloCTaBlIsIeMbIX OaHKOBCKHX Yyciyrax, baHke u ero
KOHKYPEHTOB;
o He00pocoBecTHAsT 1I€HOBAas TMOJMTHKA Ha pPbIHKE (UHAHCOBBIX M, B YACTHOCTH,

OAHKOBCKHUX YCIIYT;
J WCTIOJIH30BaHUE JIOKHOW MH(POPMAIIUH C IENBIO AaBIICHHUS HA KOHKYPEHTOB;

° YMBIIIJIEHHOE 3aHM)KCHUE WM 3aBBIINICHUE IUIATHl 32 MPEIOCTABISEMbIE YCIYTH,
HAIPABJIEHHOE HAa PETYJHUPOBAHUE CIPOCAa M NMPUBJICYEHWE BHUMAHUSA KIHMEHTOB, 3a MCKIIOUYECHUEM
MPOBOJUMBIX BAaHKOM MapKETHUHTOBBIX aKIUU.

13. MpexorBpanienne KOHGJINKTA HHTEPECOB

13.1. Iopsinok mnpeaoTBpalIeHUs] KOH(JIMKTA WHTEPECOB €O CBS3AHHBIMHM JHUIAMHU W
corpynHukamu banka

13.1.1. bank He mpemoCTaBiseT IbIOTHBIX YCIOBUH CBS3aHHBIM JIUIaM baHka TpH HX
00CITyKUBaHUHU.

baHk ocyiiecTBiseT 4eTkoe pasieiieHre 00s3aHHOCTEN COTPYAHUKOB U UCKITIOUEHHUE CUTYaIUH,
JOMYCKAIOMUX KOH(DIUKT HWHTEpEecOB cdepbl OTBETCTBEHHOCTH COTPYAHHKA. BbIsBICHUE,
MUHHMH3AIUSI, CTPOTHH M HE3aBUCHUMBIH KOHTPOJIHh chep MOTCHIIMATBHBIX KOH(IMKTOB HHTEPECOB
SIBJISIETCS] OJTHAM U3 TIPUOPUTETHBIX HaNpaBiieHui banka.

13.1.2. CoTpyAHWKH HE JOJDKHBI JONMyCKaTh, YTOOBI HMX JIMYHAS 3aWHTEPECOBAHHOCTD,
MPENB3STOCTh, IPYTHE JIMIA BIUSIIM HAa OOBEKTUBHOCTh UX MpodeccHnoHaNbHbIX cyxaeHuid. Crenyer
n30erath CHUTyalMid, KOTJla JIMYHBIE WHTEPECHl MPOTHBOPEYAT MHTEpecaM KIUEHTOB, baHka u mpu
KOTOPBIX MOKET BO3HUKHYTHh KOH(DIUKT HHTEPECOB.
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13.1.3. baHk orpaHUYMBacT BO3MOXXHOCTh TPUHSATUS CAMOCTOATEIBHBIX pEHICHUA U
CaMOCTOSITENIbHBIX JIEUCTBUM JIJIs1 COTPYAHUKA, KOTOPBIN OKa3alics B CUTyallui KOH(MIMKTa HHTEPECOB.

13.1.4. Tlpu nosiBIECHUH MOTEHIIMATHHON BO3MOXXHOCTH BOSHUKHOBEHHUS KOH(JIMKTAa HHTEPECOB
coTpyaHuku banHka He3amMeanuTeNbHO HHDOPMHUPYIOT 00 3TOM CBOEro HENOCPEICTBEHHOTO
PYKOBOJUTEIIS W/WIIH MOApa3/IesieHne KOMIUIACHC AJIsl IPEI0CTaBICHUSI HEOOXOJUMBIX KOHCYIbTAllUN
OTHOCHUTEJIbHO JAJIbHEUIINX JECUCTBUNA B 3TOW CUTYALUU.

13.1.5. B mensXx MUHUMHU3ALMU pPUCKA BO3HUKHOBEHUS KOH(MIMKTAa WHTEpEcOB baHK
MPUACP)KUBACTCS TPUHITUTIA OTPAHIYCHUS CITy4aeB COBMECTHOM pabOThI OJIM3KUX POJACTBCHHHUKOB, a
TaKXKe 3aIrpeniaeT NPOTEKIIMOHU3M Ha OCHOBE CEMEHCTBEHHOCTH.

13.1.6. CoBmectHass paGoTa ONM3KUX POJCTBEHHHMKOB B baHKe, HaXxoAsIMXCs B HPSIMOM
MTOTYUHEHHH, HE I0ITyCKaeTCH.

13.2. Pa3penienne KOH(PIUKTHBIX CUTYaL il

13.2.1. Jlna pemenuss KOHMIUKTHBIX cUTyalMii BaHK W ero COTPyIHUKH CTpeMATCS K
KOMITPOMHCCHOMY JJIsl CTOPOH BBIXOJY M3 KOH(JIUKTA.

13.2.2. Pa3pemenne KOHGIUKTA POU3BOJUTCS TAKUM 00Pa30M, YTOOBI BOZMOXKHBIN yIiepo oT
Hero Juiss jestensHOocTH baHka Obul MUHUMaNbHBIM. BO3HUKIIAs KOH(JIMKTHAS CHUTYaIHs
paspernraercsi B JOIMMyCTUMO KOPOTKUE CPOKH.

13.2.3. B ciryuae Bo3HMKHOBEHUs KOH(uMKTa baHk jenaer Bce, YTOOBI HEPEAB3SATO OTHECTHCH
K CTOPOHaM KOH(JIMKTA.

14. Tlpouenypa cooduiennst 0 paKkTax He3aKOHHOI 1eATEIHHOCTH

14.1. JlenapTaMeHT KOMIUIA€HC - PHUCK SIBIIETCS MOJpa3/ielieHneM OaHKa, B KOMIIETEHIIUIO
KOTOpPOM BXOJMUT MPHUHITHE U PACCMOTPEHHE COOOLIEHMH O (hakTax HE3aKOHHOW NesTeTbHOCTH
COTpyAHUKOB baHka.

14.2. B cmyuae, ecim COTPYIHUK 3aMETHT KakKOW-THOO cCiay4aid HapylIeHUs TpeOOBaHHIA
3aKOHOJATEIbCTBA HOPMAaTUBHBIX NpaBoBbiX akToB HBT, mnum ero (e€) mompocsT coBEpLIUTH
MIOCTYIOK, KOTOPBII MOXET MPUBECTH K UX HApPYLIEHHIO, TO OH (OHA) HE3aMEIJIUTENIbHO cOO0IIaeT 00
3TOM CBOEMY HENOCPEICTBEHHOMY PYKOBOJMUTEIIO MM Ha JEHCTBYIOIIME JIMHUM UH()OPMUPOBAHUS
«["opstuas TUHUSY, KOHTAKThl KOTOPOH Oy IyT pa3MelleHbl Ha KOpHopaTuBHOM nopTaie banka.

14.3. HecooOuieHne o0 HE3aKOHHOH JAEATENbHOCTH pPACLEHUBAETCs KaK COKpBITHE WIH
COJICHICTBUE HE3aKOHHOM EATEIbHOCTH.

14.4. bank rapaHTUpyeT BCEM COTpPYJIHHKaM, 4YTO HX COOOILIeHUs OyayT pacCMOTpPEHBI B
00513aTeTLHOM TIOPSIZIKE.

14.5. CoTpyAHUKH UMEIOT MPaBO HAMpPaBIATh Ha “[Opsuyro JIMHNUIO” aHOHUMHBIE COOOIIEHUSI.
Jluiy, HarpaBUBIIEMY COOOIIEHHE O HAPYIIEHUHU TpeOOBaHU, rapaHTHUPYETCsI KOH(GUICHIIMATBHOCTb.

14.6. Hukakue caHKIMU CO CTOPOHBI baHKa He MOTYT OBITh MPUMEHEHBI K COTPYIHHKY 3a
J0OPOCOBECTHOE COOOIIEHUE B COOTBETCTBHHU € TpeOOBaHUAMHU 3akoHo1aTenscTBa PT, HopMaTUBHBIX
npaBoBelx akToB HBT u pelictByronmx B baHke BHYTPEeHHHX JIOKYMEHTOB O IPEAIOJIAraeMbIX
HapyIIeHUsX, (pakTax KOppYNLUHU, UHBIX 3JI0YHOTPEOJICHUSAX MM HEJOCTaTOYHOW 3¢ (HEeKTHBHOCTH
CYILIECTBYIOIINUX KOHTPOJBHBIX IPOLEAYD.

14.7. CotpyaHuku coo0maroT o ¢paKkTax HApyIICHUH HE3aMeITUTEIBHO TTOCIIe UX OOHAPYKEHUS,
€CJIM COOOILIEHHUIO HE MPEMATCTBYIOT BHEIIHNE (PAKTOPHI JINOO CIOXKUBIIASICS BHYTPEHHSISI CUTYyalHsL.

14.8. HapymenusiMi, O KOTOPhIX HEOOXOAUMO HEMEMJICHHO coolmaTts JlemaprameHTy
BHYTPEHHEI0 ayJuTa U JlenapTaMeHTy KOMIUIaeHC-PUCKA SBIISIFOTCS:
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® TIPEIJIOKCHHUE WIM TONYYCHHE B3ATKH, OOCIIaHWe IaTh B3SITKY, MHBIE KOPPYHIIMOHHBIC
JICHCTBUS,

® (Cllydyau MOIICHHUYCCTBA,
L4 HeﬁCTBHH, HaITpaBJICHHBIC HA UCKAXKCHUEC OTUETHOCTHU,

® JICHCTBUSI, HECYIIIME 3HAUMMbIE PUCKU OTEPHU JCIOBOM PEIyTallUU UM MPABOBBIE PUCKH IS
banka;

® HAPYUICHUS STHUYECKUX HOPM, B PE3YJIbTAaTe KOTOPHIX COTPYIHHUKY/COTPYIHUKAM MU baHKy
HaHECEH, UM MOKET OBITh HAHECEH BPEJI;

e JTI00BIX MOCTYIUICHUSAX (B BUJIE JICTIO3UTA, 3aliMa, MPUOOPETeHUsI IIEHHBIX Oymar baHka) B
bank cymme omnpeneneHHbIM 3aKOHOJATedbCcTBOM PT 0e3 JOKyMEHTOB, MOATBEPKIAMOIINX HX
WCTOYHUKH MTPOUCXOXKICHUS;

e JTFOOBIX CIIEIKaX Ha CYMMY, OIIPEICICHHYIO 3aKOHOIaTebecTBOM PT, ¢ omiaToil B HAIMYHOM
hopme;
® CIEKYJATUBHBIX OMEpalUsiX ¢ KOPIOPATUBHBIMU IICHHBIMU OyMaramu;

e niepeodOpMIICHHHM WM MEPEyCTYIKe MpaB TpeOoBaHUs HAa (PUHAHCOBBIA MHCTPYMEHT 0Oe3
MPEA0CTABIICHHUS], TOATBEPHKIAIOIINX JOKYMEHTOB;

® 0 TMOAO3PHUTEIBHBIX CIEIKAX/OMEepanusX M Olepanusix, MOUICKANNX 00sI3aTeIbHOMY
KOHTPOJIIO, KOTOPBIE OMPEAETSIOTCS B COOTBETCTBUU C TpeOOBaHUSMHU 3akoHojarenbcTBa PT wmum
HOpPMAaTHUBHBIMU TIpaBOBbIMU akTamMu HBT;

¢ JIpyrux onepanusax Uin CACIKaX, BbI3bIBAOIINX COMHCHHUA B NX 3aKOHHOCTH.

15. Yuyacrtue B 00IIECTBEHHON [AeATEJbHOCTH, 0JArOTBOPUTEJIbHOCTH M
CIIOHCOPCTBO

15.1. bank npuaepKUBAETCS MPUHIIUIIOB BBICOKOW COIMANBHON OTBETCTBEHHOCTH. C IIENbIO
pealu3alnuy CBOMX IeJiel MO yCTOMYMBOMY pa3BUTHI0O baHK ydacTBYyeT B COIMAbHO-3HAUMMBIX
MPOEKTax B 00JIaCTH CHOPTa, KyJIbTYPhI U HCKYCCTBa, HAYKH U 00pa30oBaHUsl, B 0J1arOTBOPUTENBHBIX U
BOJIOHTEPCKHUX MPOTpaMMax, MOJACPKUBAET pPa3BUTHE MOJOIEKH, Y4acTBYeT B MporpamMmax Io
Pa3BUTHIO YCTOHYHMBBIX TOPOJOB W HACENEHHBIX ITyHKTaX, TOJICPKUBACT W PEaTH30BBIBACT
9KOJIOTHYECKHAE UHUITMATHBBI ¥ PA3BUBACT KYJIbTYPY 3€JIEHOTO MBILICHUS.

15.2. Bank paccmarpuBaet ce0st Kak HEOThEMIIEMBIi AJIEMEHT OOIIECTBEHHOM CpelIbl, B KOTOPO
OH OCYIIECTBIISIET CBOIO JICATEIHHOCTh, U C KOTOPOU OH CTPEMHTHCS HAJAJUTh MPOYHBIC OTHOMICHHUS,
OCHOBaHHBIC Ha TMPUIIETIaX YBAKECHHUS, TOBEPHSl, YECTHOCTU U CIPABETMBOCTH.

15.3. OgHoM U3 BaXHEHIINX 3a1a4 baHK 3TO BeIeHUE AEITEIHLHOCTH B COOTBETCTBUH ¢ ESG
npuHOUNaMu. baHK CcTpeMuThcs OEpekHO OTHOCUTHCS K OKpYXKalollel cpeae, BHeApsis
palMoOHATBFHYI0 MOJETh MOTPeOTICHUs (PKOHOMHS DJICKTPOIHEPIUH, OyMmaru, TOIIMBA W T.I.) B
COOTBETCTBUHM C MPUMEHUMBIMH HAI[MOHATBHBIX M MEXKIyHAPOJHBIX TPEOOBAaHWW W MPHUHIIUIIOB B
obactr ESG u ycToiuuBOTO pa3BUTHS. BaHK CTpEMUTCS palliOHAILHO YIIPABISTh CBOUMHU pECypcaMu
U MHHHMH3HPOBATh WX OTPHUIIATCIIBHOE BIIMSHUE HA OKPYXKAMOIIYI0 cpeay Hu oOmectBa. Mebl
MPHU3bIBaCM KJIUCHTOB, JICIOBBIX IMAPTHEPOB M COTPYJHHUKOB YYacTBOBATh B WHHUIIMATHBAX,
HAaIpPaBJICHHBIX HA COXPAaHEHHWE W BOCCTAHOBJICHHE OKPYXKAIOMIEH Cpeasl W 01aroycTpoicTBa
oO1IecTBa.

15.4. bank He y4acTBYeT B JACSTEIHHOCTU MOJTUTUYECKUX M PEITUTHO3HBIX OpPraHU3aluid U HE
(UHAHCUPYET UX JEATEIHHOCTb.
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15.5. CorpyaHuKkH, IPUHUMAIOIIKE YYacTHE B Hepabodee BpeMsl B IOIUTHIECKOH, pEeTUTHO3HOM
WIA MHOM OOIIECTBEHHOH AeATeNbHOCTH, 00s3aHbl BBICTYIIATh B 3TUX CIy4asX TOJIBKO B KauecTBE
YaCTHBIX JIMILI, & HE NpeAcTaBuTesncii banka.

15.6. Ha Teppuropun banka He nomyckaercs arutanus B HOJb3y KaKOW-THOO MOJIMTHYECKOH
IapTUH WINA KaHOWZAaTa, a TAK)KE paCIpOCTPAHCHUE COTPYAHUKAMU CBOMX PEIUTIHO3HBIX B3IVISN0B U
yOeXKTCHUI.

15.7. B banke yaensiercst 00JIbIII0e BHUIMaHUE KaK Pa3BUTUIO MAJIOTO OM3HECa, TaK M YIACTHIO B
MHPPACTPYKTYPHBIX MPOEKTaX, CIIOCOOCTBYIOMIMX CO3JaHMI0O HOBBIX pabOuMX MECT M Pa3BUTHIO
9KOHOMUKH PecrryOmmku TakuKucTaH.

16. CoumajabHbIe CeTH

16.1. IloBenenue pabOTHUKOB baHKa B COIUAIBHBIX CETAX JOJDKHO COOTBETCTBOBATH
MPUHIUIIAM W TIPaBHJIAM JICJIOBOTO TOBEACHUS W ATHKH, YCTAHOBJICHHBIM HacTosimuM Kojgekcom u
WHBIMU BHYTPEHHHMH ITPABOBBIMHU akTaMu baHka.

16.2. Tlpu nmonp30BaHUU COIUATBHBIMH CETSIMU PaOOTHUKHU baHka:

L4 PErUCTpUPYIOTCs IO CBOMM HACTOAIIUM UMCHEM;

L4 BBIKJIaAbIBAIOT I/IH(i)OpMaI_II/II-O, COOTBCTCTBYHOIIYHO HUMUKY pa6OTHI/IKa BaHKa,
YCTAHOBJICHHOMY HACTOAIIUM KO,Z[CKCOM W UHBIMH BHYTPCHHHUMU IIPABOBBIMU dKTaMU BaHKa;

e He 00CYXIAlT AeSITeNbHOCTh baHka, He HAarOT odUIMaTbHBIE OTBETHI OT JMIa baHka
MOJIb3YACH CITY»)eOHOI HHOpMAIIed, eClIi 3TO BPEAUT peryTaliy 0aHKa;

®  TOAMMCHIBAIOTCS Ha cTpaHullbl banka B connanbhbix ceTsx (Facebook, Telegram, LinkedIn,
Instagram) u comeicTBYIOT mpoaBMKEHHIO OpeHma baHka, ero mTpPOAYKTOB W YCIyT, JESIChH
odunmaabHON HH(pOpPMAIUEH U POJIMKAMU, TIPE/ICTaBIICHHBIMU Ha O(DUIIMATIBHBIX CTpaHuIax banka B
COLMAILHBIX CETSX.

17. OTHOLIEHHE K PUCKAM

17.1. Yopasnenue puckamu B baHke sBIsieTCs MOCTOSHHBIM, HENPEPBIBHBIM IMPOLECCOM U
OCYLIECTBIISIETCA HAa BCEX YPOBHAX C BOBJICEYCHUEM KOJUIETHAIBHBIX OPIaHOB, YIIOJIHOMOYEHHBIX
OpraHoOB, CTPYKTYPHBIX NOJpaz/iesieHuil 1 paboTHHKOB baHka.

17.2. YupaBneHne pucKaMHu OCYIIECTBIISIETCS C IMOMOIIbI0 KOMIUIEKCHOW CHCTEMBI KOHTPOJIS
COBEpIICHUs] JI000W OaHKOBCKOHM oOmepanuy, MOJBEPKEHHOM pPHUCKY, B KOTOpPOHl yYacTBYIOT
CTPYKTYpHBIE MOApa3eNeHNns] banka, HEMOCPEICTBEHHO BOBICYEHHBIE B NPOLECC MPUHITHS PUCKOB
(nepBast NMHUSA), TOAPA3JACIICHUS, OCYLIECTBISIONINE MOCIEAYIOUIMA KOHTPOIb M KOOPAMHAIMIO
yOpaBIEHUS PHUCKaMH CTPYKTYpPHBIX IOJApa3felieHud (BTOpas JMHMS), W MOJpa3felieHus,
OCYILECTBIISIONINE HE3aBUCHUMYIO OLIEHKY CUCTEMBbI YIPABJICHUS PUCKAMU (TPEThs JINHUS).

17.3. bank mpuiaraetr Bce YCWIMS JUISL BBISBJICHHS M MUHMMH3ALUHU JIIOOBIX BO3HMKAIOIIUX
PHUCKOB ITyTEM:

® OIICHKH JIIOOBIX pabOYNX CUTyaluii Ha BEPOSTHOCTh HETATUBHBIX MTOCIIEACTBUH;

® (CJICOOBaHUA Tpe60BaHI/I$IM BHCIIHUX U BHYTPCHHUX HOPMATUBHBIX JOKYMCHTOB;,

® KOHCYJIBbTUPOBAHUA C HpO(l)I/IJ'H)HI)IM PUCKOBBIM MMOAPA3ACITICHUEM ITPHU BOSHUKHOBCHNHU HOBBIX
PHCKOB;

o B3aHMOI[eﬁCTBHH COTPYAHUKOB JJIA BI:Ipa6OTKI/I COBMCCTHOI'O pCHICHUA MO MHHUMH3AUU
PHICKOB.
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17.4. baHK NpPUBETCTBYET AKTUBHOE YYacTHE COTPYIHUKOB B YIPABJIECHUM pUCKaMH. MBbl
CTpEMHMCS MUHUMH3HPOBATh U UCKJIIOYATh CUTYALMH, KOTOPbIE MOTYT OKa3aTh HEraTUBHOE BIIMSHUE
Ha baHk.

18. BHeceHue M3MEeHEHHH B KOIEKC

18.1. Kogekc nepuoaMyeckd H3MEHSETCs, HO HEe peXe OJHOro pa3a B JBa roja IyTeMm
YTBEP)KJICHHUS HOBOM pEJakIMH C LEIbI0 COOTBETCTBUS HOBBIM 3aKOHOJATEIILHBIM TPEOOBAHHSIM U
TUYECKUM CTaHIApTaM, IPUHATBIM B MUPOBOM U TAJKUKCKOM IPAKTHUKE, CTPYKTYPOH U CTpaTErueu
pasButus OusHeca. HoBas pemakumst Komekca yrtBepxkmaercss HabOmiomaTelbHBIM COBETOM IO
npencrapinennio [IpaBneHus, IpyU 3TOM MPOEKT MOMJICKUT IPEABAPUTEIBHOMY OOCYXKIECHHUIO B
COOTBETCTBYIOIIUX NOApa3aeiacHusIX banka.

19. OTBeTCTBEHHOCTH COTPYAHMKOB 32 HapylieHue TpedoBanuii Kogexca u
APYIruX BHYTPEHHHMX JOKYyMeHTOB banka

19.1. ColOmronenue nosiokeHU Hacrosmero Komgexkca sBisgercs o00s3aTelbHBIM JUIS BCEX
COTpyAHUKOB banka.

19.2. PykoBoauTenu BceX ypoBHEH 00s13aHBI CTPOTO KOHTPOJIUPOBATH COONIOIEHIE TPEOOBAHHIA
Hacrosimero Konekca COTpyJHHMKaMu BBEPEHHBIX WM TMOJpa3zeneHuil. PykoBogurenn oOs3aHbI
KOHTPOJIMPOBATH MOBECHHE CBOETO IIEPCOHANA U IOKJIAZBIBATh O COOTBETCTBYIOUINX HHIUACHTAX.

19.3. 3a Hapymenue HOpM, TpeOOBaHMI 1 TIpaBWII HacTosero Kogekca 1 Ipyrux BHYTPEHHUX
JOKyMEHTOB baHKa OTBETCTBEHHOCTb HECYT HE TOJIBKO COTPYIHUKH, HO U UX pyKoBoauTenu. [Ipu sTom
PYKOBOJIUTENH OCBOOOKAAETCSI OT OTBETCTBEHHOCTH TOJBKO €CIIU JIOKa3aHO, YTO OH 0€30rOBOPOYHO
cienpoBan naHHoMy Konekcy M JpyruM BHYTpeHHMM JoKyMeHTaM banka. Hapymenuem Taroke
CUMTAETCsl COKPBITUE HH(pOpMAIMK O HapylIeHusx ganHoro Kozgekca.

19.4. Tlpy HanMYUKM TPABOBBIX OCHOBAHMWK K COTPYAHHMKAM, KOTOPHIC HE BBIOJHSIOT CBOWX
o0s13aHHOCTEN MO COOMIOACHUIO TONOXKEeHUH Hacrtosimero Kopaekca, MOryT ObITh HpPHUMEHEHBI
TMCIUTUIMHAPHBIE MEPHI B TIOPSIKE, TPEIYCMOTPEHHOM TPYAOBBIM 3aKOHOIATEIHCTBOM.

C MomeHTa BBeneHus B jeictBue Hactosuiero Koaekca B Bepcun 05, Bepcust 04 noxymeHTa,
yrBepxacHHasd [Iporokosom HC Nel85 ot 01.05.2021, cuntaTh yTpaTUBILEH CHUITY.
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